TRAIN

Training is a critical component of the Avocent Professional
Services program. Avocent offers customers in depth training on
our solutions. Training focuses on best practices and the most
effective way to use Avocent products. Train your IT profession-
als to utilize the full power of your solution.

Benefits
* Maximize purchase value
* Improve user efficiency
* Utilize full solution functionality

Training Programs
Avocent Global Training offers regional classes, instructor-led training
at one of our facilities, or web-based training from your desktop.

Instructor-led Training = Custom
Avocent's experienced, world-class instructors provide customized

technical courses at your facilities. Students attending training will re-

ceive detailed student guides and experience hands-on lab exercises
designed to get the most out of every learning experience. Custom
training programs range from 1 to 3 days in duration.

Course 350: DSView® 3 management software and supported
appliances

Instructor-led Training — Pre-scheduled

Avocent's experienced, world-class instructors provide a range of
technical courses. Students attending training will receive detailed
student guides and experience hands-on lab exercises designed to
get the most out of every learning experience.

Course 351: DSView 3 management software and sup-
ported appliances - Fundamentals

Course 352: DSView 3 management
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Concurrent training
On-site hands-on training is available to show you how to maximize the
potential of your newly implemented Avocent solution.

Online - Virtual Classroom

Attend live on-line training to acquire your Avocent product knowl-
edge from the comfort of your own desk. The Webinars promote faster
and more efficient Avocent deployments coupled with the long-term
benefits of reduced IT operational costs, increased IT asset and per-
sonnel productivity. Details of our training schedule and curriculum
are available at www.avocent.com/services.

Service Delivery
The Avocent Training department is responsible for the delivery of all
curriculum-driven training programs.

How the Programs work

When you purchase a Training program, the Avocent training depart-
ment will contact you to confirm your booking and go through the
details of your training requirements where applicable (custom training
courses only).

How to Order

Avocent training courses are listed on the Avocent web site. You can
register for our courses online today. Payment can be made online dur-
ing registration, or through your Avocent reseller.
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For more information or pricing on any of these programs please contact your local Avocent representative or go to

www.avocent.com/services

Avocent, the Avocent logo and DSView are registered trademarks of Avocent Corporation o its affiliates in the U.S. and other countries. All other marks are the property of their respective owners. Copyright © 2008. Avocent Corporation. ~ 0708-TRAIN-OP-EN



